ADDS User Questions

1) Which category of user best describes you?
1 GA (General Aviation) Pilot

O Commercial or Military Pilot

O  HEMS/Emergency Pilot or Flight Support
U Flight Dispatcher

O Air Traffic Manager/Controller

U Accident/Incident Investigator

O CWSU/FSS/AAWU Personnel

W  Scientist/Researcher

O Weather COI (Community of Interest) Member
L Web Service User/Software Developer
O Amateur/Hobbyist

U Other (please specify)

2) How do you typically use the site?
(How often? What is your goal? What pages do you view? Which information do you
retrieve? Do you always do the same thing? etc.)

3) How satisfied are you with the site?
(What is your overall impression? How easy is it to use? Is it responsive to your
needs? How does it compare with other sites?)

4) Does the site provide the information you need?
(Which products are important and which are missing? Which features are most
useful and which are lacking? How hard is it to get what you need?)

5) What could we do to improve the site?
(workflow/navigation, presentation/look, new products/features, community
involvement, help/tutorials, mobile support, etc.)

6) What should appear on the home page?

7) Do you have any other feedback or suggestions?

Please send responses to support@weather.aero with the subject, “ADDS User Questions”
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